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CONG TY TNHH WILO CONG HOA XA HQI CHU NGHIA VIET NAM
VIET NAM Poc lap - Tw do - Hanh phiic
S6:0,L/2026/TH-WVN Tp. H6 Chi Minh, ngéy AOthdng O ndm 2026

THU THONG BAO

Kinh giri: Quy Khach hang!

Loi dAu tién, Cong ty TNHH WILO Viét Nam (“WILO Viét Nam”) tran trong cam on Quy Khach
hang da tin tudng, ung ho va d6ng hanh cling chung tdi trong sudt thoi gian qua.

Thoi gian gan day, ching t6i ghi nhan tinh trang mot s6: (i) san pham khong do Wilo SE san xudt
nhung dugc gin thuong hiéu WILO; va/hodc (ii) san pham duoc gan thuong hiéu WILO nhung khong -
duoc cung cdp thong qua hé thdng phan phéi chinh thirc ctia WILO Viét Nam, dang duge chao ban
tai cac ctra hang, san thuong mai di¢n tu, nén tang mang xa hoi va cac website khong phai cia WILO
Viét Nam, cling nhu khong thudc hé théng phan phéi do WILO Viét Nam quan ly hodc xac nhan.

Do d6, WILO Viét Nam khuyén nghi Quy Khach hang kiém tra k¥ cac dic diém nhan dién san pham
trude khi mua va st dung. San phim chinh hing mang thuong hiéu WILO thuong c6 cac dic diém

saul:
- C6 tem chdng hang gia do bo cong an x4c nhén riéng cho WILO, duoc dan trén than bom;

= C6 day du bd chimg tir lién quan dén ngudn gbe va chit luong san phdm (bao gdm CO, CQ va
hd so nhap khau theo quy dinh);
= C6 phiéu bao hanh chinh hang véi thong tin 18 rang vé model, sb serial va thoi han béo hanh;

mot sb model ¢6 logo WILO dép ndi trén dau bom (vi du: PW, PUN...);

- C6 céc chi tiét nhu mau sic, thong sb k¥ thuat, font chit va so serial trén san pham duoc in hoac

khic dong nhat theo tiéu chuan ctia nha san xuat.
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WILO Viét Nam cung cip hinh anh minh hoa céc chi tiét phan biét hang chinh hang va hang khong

16 ngudn gbe dé Quy Khéch hang ddi chiéu khi can thiét tai phu luc 1.

Ngoai ra, hién nay, WILO Viét Nam khong van hanh website dé bén 1€ truc tiép san pham cho khach
hang c4 nhan tai Viét Nam. Vi vy, Quy Khach hang vui long than trong khi giao dich qua cac kénh
truc tuyén khong o thong tin phép 1y, khong dwoec WILO Viét Nam xéc nhan hodc khong cung clp
dAy du hoa don, chimg tir hop 1&.

Pé bao dam quyén loi cia minh, Quy Khach hang nén lién hé mua sin pham thong qua cdc Nha phan

phdi do WILO Viét Nam xac nhan phéan phéi chinh thirc cdc dong bom dan dung, bao gom:
1. Cong ty TNHH Cong nghiép va Thwong mai Loc Phat (Khu vie phia Bic)

Dia chi coso 1: Lo Al, Ngd 217 bé La Thanh, Phuong Kién Hung, Tp. Ha Noi

Dia chi co s& 2: L6 21 Ly Thuong Kiét, P. Ha Dong, Tp. Ha Noi

Sé dién thoai : 0913 050 463 — 0987 396 983

2. Co TNHH TM XNK Siéu Phong (Khu vue phia Na =
ng ty u g (Khu vyc phia Nam) @0‘;5
. S -
Dia chi - 415 Vuon Lai, Phudmg Pht Tho Hoa, Tp. Ho Chi Minh. : 'CON(
, TRACH NHIE|
So6 dién thoai : 0909 228 350 — 0909 228 356 Wil
. VIET )
Quy Khéch hang c6 thé lién hé truc tiép cac don vi néu trén hoac lién hé truc tiép WILO Viét Nam %_
. 5 \ H .
theo sb hotline: +84 28 3810 9975 va email: info-vn@wilo.com dé dugc xdc nhan thong tin v€ nha P
phan phéi, ché do bao hanh trude khi quyét dinh mua hang, Ching t6i khong chiu trach nhiém i voi
che vén dé phat sinh tir san phdm khong do kénh phéan phdi duge WILO Viét Nam xdc nhén.
WILO Viét Nam dang phdi hop cling co quan luat phéap dé thue thi quyén s hitu trf tué ctia minh.
WILO Viét Nam tran trong thong bdo va mong tip tuc nhan duoc sy hop tac ctia Quy Khach hang
trong viéc xay dung moi trudng kinh doanh minh bach va bén vimg.p
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PHU LUC 1

witlo

Dinh kém thong béo sb 02/2026/TB-WVN ky ngay 10/03/2026

STT

Noi dung

Hinh anh minh hoa

Bom chinh hiing Wilo

Bom gia Wilo

Tem chéng hang gia do bd cong an cép
tiéng cho Wilo

e wilo

2 [Co phiéu bao hanh chinh hang Khéng cé phiéu hodc phiéu khéng ding cia Wilo
3 DAu bom PW dép ndi logo Wilo PW
251E, trén chup canh bom
4 Déu bom PW dép nbi logo Wilo PW
251E, trén chup canh bom va than bom
=
May bom nutc tang ap bién tan
400EA
Wilo khong san xuét mdu bom nay. Dy
5 |labom troi n6i va gan mag Wilo trai phap S
luat " i
i,
Cloyg sle SNEUD
Wilo khong san xudt miu bom nay. Day "
6  |labom trdi noi, copy tén model Medana 5
ctia Wilo va gan méac Wilo trai phap luét
£
Wilo khong san xuét mAu bom nay. Day
7  |la bom tréi ni, copy tén model MHI cua - o
Wilo va gén méc Wilo trai phéap luat g\_ ‘ e
[ ] - ceren
Wilo JET-FWJ-201 XEM
Wilo khéng san xuit mau bom nay. Pay o
8  |1a bom tréi ndi, copy tén model JET-FWJ S i
ciia Wilo va gan mac Wilo trai phap luét . + tipansn
" Clog st 0w
¢ Citdp Nm
a Bom ban chan khang WIL ~WJ-|
) i o X 201 XEM (370W)
Wilo khong san xudt mau bom nay. Day R i
9  [la bom trdi ndi, copy tén model JET-WJ TLsAl 7 o g

ctia Wilo va gén méac Wilo trai phap luat

(s begeg: 3m3N
VMg bt d 135 - 25men (17 1)
€8 by crmg i o s CO.CO




My bom Iy tsm Wilo PUN
1100E

Q
8,100,0009
Pay 12 bom trdi noi, copy tén model PUN i
10 2y’ bomtbrO1 nbl, cop; model PU P
ciia Wilo va gan mac Wilo trai phép luat it
porwiolon
O 208 075
Day 1a bom trdi ndi, copy tén model = 9,90
11  |MHI ciua Wilo va gan méc Wilo trai phap ibiteiied
e - o g
3 kst
(Loutogng 05— 52m30
a Raliv':!l",e;‘t; :an :.;n Wilo P}
201
Wilo khéng san xuét phu kién nay. Day 1,780,0
12 |1a phy kién trdi ndi, copy tén model PB Nl s v
ciia Wilo va gan méac Wilo trai phép ludt it
o L ok it eng OF gty
.
Ay bom tng ap di¢n tu si
A émWILO PE200 8
Wilo khong san xuét mau bom ndy. Pay z; =
A AL A a 2 3 PE.ICASEA
13 |12 bom trdi ndi, copy tén model PE cia B s s e g gt g
Wilo va gan mac Wilo tréi phép luat el =
o Cheg sl 00WT1 P23V 0N,
Citio: 3
o) :::y:;m thag 4p dién tir WILO PB,
Wilo khong san xuét mAu bom ndy. Pay 2300
14 |13 bom tréi ndi, copy tén model PB clia P gt 1k
Wilo va gén méc Wilo tréi phép ludt E D it o)
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